
CONG TY CO PHAN DICH W
CONG NGI{E SAO BAC DAU

S5: oi /BC-SBDS/2016
V/v B6o c5o dinh k! ch6t luqng

dich vU vi6n th6ng.

Noi nhQn:
- Nhu tr6n;
- Luu

CQNG HOA XA UQr CHU NGHIA VrET NAM
DQc I$p - Tg do - H4nh phfc

TP.HCM ngay.ffThdng I ndm 2016.

BAo cAo DINH ri cnAr LIIqNG DICH vU vIEN THONG
z^a-

TGn dich vs: D|CH vU VIEN THONG CO DINH MAT DAT - DICH VU TRUY
NILIP TNTERNET (ADSL), QIIf MAM 2015

Kinh gfri: Cgc ViSn th6ng

t. Doanh nghiQp: cONc ry cO psAN DICH vU cONG NGHE sAo BAc oAu
Dia chi : Gian hang T3-B4L, tdng him tda nhd Topaz, 92 Nguy6n Hilu Canh, P.22,

Q.Binh Thanh, TP. H6 Chi Minh
DiQn tho4i : (08)3514901I
Fax : (08)35149010

2. Dcvn vi ctAu mOi vA quin ly chdtlugmg cria doanh nghiQp:

TOn dcm vi : Trung tflm Internet SaoBacDau Service
Dia chi : Gian hdng T3-B 4L, tAng hAm tda nhd Topaz, 92 Nguy6n Hfru
Canh, P.22, Q.Binh Th4nh, TP. HO Chi Minh
Di€n thoai : (08)22201999
Fax : (08)3s149010

3. SO tinh, thanh ph6 tr.uc thuQc Trung uong md doanh nghiQp c6 cung c6p dich vp vi6n
th6ng: 01- TP. HO Chi Minh.

4. Tdng sO khach hang (thu6 bao) tinh drin hi5t quy b6o c6o: 676 (3lll2l2}l5)

hrlp luft cfra doanh nghiQp
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nAN cni rmu cnAr Luol[c
DIcH vp vmx rHONc c6 oryH MAr oAr - DICH vU rnuv NHAr TNTERNET (ADsL)

(Kdm theo Biiro cdo dinh bj,chiit luqng dichvuvtdninOng sii;otf oc- so>s lu"ne ngdy & thdng 0l ndm 2015 cira
C6ng ty CO phtnn Dich vu C6ng nghQ Sao Bdc Diiu)

Ghichl: :

. Dinh ighia'vd ptuong phdp xdc ilinh cdLc chi deu-chih luqng dich w dd t,Ap bdo cdo pl iti tuAn thi quy chudn k, thwgt qudc gia
NYN 34:201 1/BTTIT - Quy ch*in *i thudt qubc gia vd chdt luqng dich w ttq rtfu Intemet ADSL.

- Tqi cdc 6 giao nhqu gi*q c^t ten ch, fiAu vd ftn 4o btu tlnt, thanh phd bvc thu\c Trurrg uong phdi Chi 01 gid tli ca thi,
ki6ng ghi > ho(c <
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I TP.HCM 41.40% t9.20% 99.69% 99,55yo 96.80% 0,19 100% 24 giit 96,40o/o


